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Patient information  

Paracetamol poisoning (overdose) 
treatment using SNAP protocol  

This leaflet has been handed to you as you have been admitted to the hospital following 
paracetamol poisoning. Please read it carefully and keep it with you when you are 
discharged. If you have any further questions or concerns please enquire nursing or medical 
staff.  

What are the risks of paracetamol?   

Paracetamol is a common painkiller that is normally safe but can be harmful to the liver, and 
rarely the kidneys, when taken in excess.  

What are the risks to me?  

You have been assessed by the medical team and based on the information you have 
provided and the result of blood tests, you need to be admitted and treated to prevent 
damage to your internal organs, in particular liver.  

What treatment will I be given?  

The treatment is a medicine called N-acetylcysteine (Parvolex) and it is given through an 
intravenous infusion (a drip). In this hospital patients admitted under care of A&E Ward 
needing this medicine are treated using the Scottish and Newcastle Acetylcysteine protocol 
(SNAP treatment). This is a new way of giving acetylcysteine that is not yet licensed by the 
Medicines and Healthcare Regulatory Authority (MHRA), however specialist units with 
experience of treating patients with paracetamol overdoses, believe that SNAP is better 
because:  

• it uses the same dose of acetylcysteine but involves fewer infusions through a drip 
than the old method (two infusions instead of three)  

• it requires a shorter time on the drip for most patients (12 hours instead of 21)  

• side effects such as itching, nausea and vomiting are less common  

• it is likely to be as effective at preventing liver damage as the old method of  
giving acetylcysteine. 
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We may need to decide about whether to continue or discontinue the treatment based 
on pending blood results and information you gave us. It is therefore very important 
that you let us know as soon as possible if you think that the information you gave us 
is incorrect or incomplete, in particular:  

• amount of tablets taken  

• when you took the tablets and  

• if you took tablets all at once (within 1 hour) or over longer period of time.  

We will take blood samples on at least two more occasions: 2 hours before the treatment is 
due to finish and 10 hours after that. This is to monitor your treatment and to ensure you do 
not develop liver or kidney damage. If the test results are abnormal on any occasion you 
might need to stay longer to receive more treatment with Parvolex.  

What should I do when I am discharged from hospital?  

If you develop any of the following symptoms, there may be a possibility that your overdose 
has resulted in an unexpected deterioration in your health, and you must seek medical 
advice immediately:  

• abdominal pain, nausea, vomiting  

• discolouration (yellow) of the skin or whites of the eyes (turn yellow)  

• confusion or drowsiness  

• difficulty in passing urine.  

You will be discharged home only if we feel that the risk of developing liver and kidneys 
damage is very low based on blood tests results and information you have given us. There 
should not be any long-term health effects.  

You should ask the doctor discharging you how long to avoid paracetamol.  

If you have any questions or concerns related to your treatment or stay please contact: 
  

NHS 111 – Tel: 111  
or 

Oldham A&E Ward – Tel: 0161 778 5656  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