
   

Epistaxis Guideline 
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Actions at triage: 
1. Baseline observations 
2. If signs of airway compromise or shock, move patient to resus whilst attempting to stop 

bleeding  
3. Initiate first aid  

 

Refer to ENT 

 

First Aid for 10-20 mins (Box 1) 
Ensure no foreign body  
Take a history (Box 2) 

Has bleeding stopped? 

 

Topical LA/vasoconstrictor 
 

Attempt nasal cautery (Box 3) 
 

Has bleeding stopped? 
 
 

Is posterior epistaxis is suspected? 
 

Discharge 
 

Prescribe Naseptin cream QDS for 10 
days 

Unless patient is allergic to neomycin, 
peanut, or soya - Consider Mupirocin 

nasal ointment  BD for 5–7 days 
 

Offer self-care advice 
 

Consider further investigation or 
referral if: 
 - <2yrs  
- Severe comorbidities 
- Underlying cause is suspected 
- Recurrent episodes of epistaxis 

 

IV access, FBC and G&S plus coag 

sample if suspected or confirmed 

bleeding disorder or on 

anticoagulants  

Topical LA/vasoconstrictor 
Insert anterior pack in affected 

nostril (Box 4) 
 
Check oropharynx – if ongoing 

bleeding consider packing 
other nostril +/- posterior 

packing  
 

Refer to ENT 

 



   

 

 

 

Box 1: 1st Aid 
 

Sit patient with upper body tilted 
forward and mouth open. Pinch the soft 
cartilaginous part of the nose firmly and 

hold for 10-20 minutes 

Box 2: History 
 

 Estimated blood loss/severity of bleeding 

 Recurrent bleeding? 

 History of trauma/surgery? 

 Symptoms of hypovolaemia 

 Symptoms of underlying causes of causes of 
epistaxis 

 Past medical history 

 Drug history (esp anticoagulants) 

 1st aid already received 
 
 

Box 3: Cautery 
 

 Clear clots by blowing nose 

 Use topical LA spray with 
vasoconstrictor 

 Wait 3-4 minutes 

 Identify bleeding point and lightly 
apply silver nitrate stick for 3-10 
seconds  

 Only cauterise one side of nasal 
septum to avoid perforation 

 Avoid touching areas which do not 
need treatment 

Box 4: Nasal Packing 
 

 Ensure topical LA with vasoconstrictor 

 Wait 3-4 minutes 

 Insert nasal pack (eg rapid rhino) as per 
manufacturers instructions 

Self-Care Advice 

Advise that for 24 hours after bleeding, where practical, avoid activities which may increase 

the risk of re-bleeding. These include: 

Blowing or picking the nose. 
Heavy lifting. 

Strenuous exercise. 
Lying flat. 

Drinking alcohol or hot drinks. 
 

If the nose has been cauterized avoid blowing nose for a few hours  

If bleeding restarts and does not respond to first aid measures seek urgent medical advice. 


