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Patient booked 
in at reception

Triaged Called No Reply
by triage nurse x2

Called No Reply
by Clinician x2

Any safeguarding 
or 

capacity concerns?

Yes No

Communicate concern to 
Breach Coordinator 

(will check department
and liaise with security)

Inform 
Breach Coordinator 

(will call a further 2 times
over 30 minutes)

Patient not found
(Breach coordinator will 

inform shift coordinator who will
Arrange for protocol

 to be followed)

Patient Found
(Triaged as normal and 

card placed in order to be 
seen)

Still no reply
Patient removed from

Symphony and coded as 
“left before being seen”


